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Parameter Definitions

Parameter Description

Username Specify the username provided
Password Password attached to the username
Message The SMS Text you want to submit
Sender ID The Sender ID SMS is 11 characters

Terms and Definitions

Sender ID: Sender ID or CLI (Caller Line Identification) is limited to 11 character prefix
when delivered to the phone.

Message Length: For standard character set, 160 characters per SMS is supported. If
a message with length longer than the permitted character limit is sent, it will be broken
into multiple messages.

Short Message Service (SMS) is the formal name for text messaging. It's a means of
sending short text-only messages from one phone to another.

Unstructured Supplementary Services Data (USSD) is a session based service in
which a user interacts with menu functions of the specific public institution which
operates with the mobile platform.



1 Introduction

1.1 Purpose of this user manual

This User Manual provides instructional support and guidance to Authorized registered
users of Government Mobile Platform services. The manual focuses on access,
navigation, use and management of the system to all Government institution’s system
administrators that report queries and requests on using this service.

1.2 About the system
Mobile Government Platform is a web application system designed for Government
institutions to provide services to Citizens by means of SMS and USSD.

1.3 System Requirements
This system can be accessed by using a computer system with the following minimum
specifications:

i. Web browser
ii. A viable internet connection

1.5 Audience

The manual is a walkthrough to the system that will help its users in understanding the
interface and its features to enhance and ease their experience. All features and
components of the system have been vividly described in this manual with screenshots
and examples to facilitate easier understanding.

1.6 Features
The Mobile Government Platform System has been designed using the latest
technology to ensure interactivity and multiple features listed as:

e Registering of the institutions

e Administrative user registration

e Password recovery

e Registration of new users

e Assigning number of SMS to Account
e Creation of groups

e Sending individual SMS

e Sending group SMS

e Sending bulk SMS

e Scheduling feature of sending SMS
e Provide SMS templates

e Receiving service SMS via key word
e Receiving individual SMS

e Activity monitoring



e Message filtering
e System integration capability
e USSD

2. Registration and account activation

2.1 Registration process
In order to use Mobile Government Platform each institution need to create an account
in the system.

The system can be accessed through the URL http://www.govsms.ega.go.tz/

See figure 2.1 below

e-Government Agency

GovSms Platfor

Government Services on your Mobile

— Group SMS

Pagsword : -# 5

¥

Are you Human T UBQBJQ

Creale
Group

Send £
Message
Add
Contacts '!,J t‘:
* -
L

Click here to
register

Don't Have an Account? Register

Fig 2.1 showing welcome page with login screen

NOTE: An institution can only register once
Requirements for registration

e User must be an active Government employee
e A viable internet connection

e Avalid email address

e Contact phone number

e Supervisor’s valid email

e Supervisor's phone number.

The registration form comprises mainly of three parts (3) namely contact person
information, supervisor information and terms and conditions



i. Contact person information

In this section the information about the primary contact person or administrator of the
system should be filled with accuracy and authenticity.

NOTE: When filling the office name or name of the institution there will appear a list of
multiple institutions that are preprogramed in the system once first few letters of the
name of the institution are typed. The administrator will have to select the name of
his/her institution from the list of institutions.

e-Dovernment Agency

GovSms Platfor

Government Services on your Mobile

Registration Form

Cantact Person Infarmaticn
Office Name * :
First Name * : . .
Fill the required
N 3 information
Last Name * :
Email Address * :

Mobile Mo *

Fig 2.2 showing registration form section for contact person

In case an organization or institution is absent from the preprogramed list of institutions,
please contact eGA information desk +255764292299 so that the name and information
of the institution can be added.

NOTE: Only the public institutions which are listed can be registered
ii.  Supervisor information

In this section, information of the supervisor are to be submitted including a valid e mail
address which will be used for verification of the service.



Supervisor Information

Name * :

Email Address * @ |Emall Addres

Fill the required

Mobile Mo * : information

Altenative Mobile Mo :

Designation : |Designati

Fig 2.3 showing form section for supervisor information

ili. Terms and conditions

The administrator must read and understand completely the terms and conditions of
using Mobile Government Platform, hence failure to co-meet these terms may result to
discontinuing of the service. The user must agree to the terms and conditions and finally
input the code text written in the box to provide verification of humanity.

NOTE: Failure to agree with the terms and conditions will not process the application.

Temees and Condition I~
L wgree that the U5 platfore (Bovies) proviied by Covermset 4 858 &) e
shalf of § 1'et ildo agree ot 1 ¥ =3 B ¥
meyriortions wite {tr tressactional msmage sent U 3 mORCtie twoul this 95 piRfoe
aprae 1o the Goviens Terms & Condition
e ypoud Fhaman
'r'j hpd n
o+ Type code to
wverify if you
P are human

Fig 2.4 showing terms and condition to be agreed

After completion of the form with all the correct information, the user must submit the
form for due processing to eGA. The service will not be activated unless it has been



verified that the personnel who requested the service has been verified by their
supervisor and the contact person from eGA.

2.2 Verification

e After submission of the registration form, the system will generate two distinct
email to both the contact person and the supervisor. Both will be required to
confirm so that the request can be processed.

e When confirmation has been completed, the contact person will receive
credentials to log in to the Mobile Government Platform System, which is a
unique username and password.

e The password is a system generated password and the user can change it to any
other convenient password if required, see section (changing password)

NOTE: Failure to confirm the email will keep the request pending

2.3 Logging in
Steps

e To sign in to the Mobile Government Platform System , the user must be able to
access the internet and go to the URL http:// govsms.ega.qgo.tz/

e The link will direct the user to the welcome and login page (See Figure 2.1)

e The user must input the email and provided password by the system during
registration and verification process. Then the user must input the caption that
will contain characters to verify humanity. After that the user will login
successfully to the Mobile Government Platform (See figure 2.5 below)




Type in email

Sign In

Email

stanslaus. kayombo@ega.go.tz

- . T
Password g e
- password
I}g ........ /
Are you Human ? E b i p Y Z
| EbtPY4 | -
i verification code

Forgot Password?

B —

Don't Have an Account? Register

Fig 2.5 showing email, password and human verification code fields filled

e In case the user cannot login due to incorrect password, the password can be
reset by the link (forgot password?) , see section (password reset)

e For successful login , the system will redirect to the home page of the Mobile
Government Platform System shown in figure 2.5

2.4 Self Service Password Reset
To reset your own password please complete the following steps;

a) Click on the ‘Forgot Password’ button on the left of figure 2.6 as indicated below.
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Sign In

Email

i stanslaus kayombo@ega.go.tz |
Password .

7 — |
Are you Human ? Eb: P Y 7

| EbtPYz| |

Forgot Password?

Click forgot

Don't Have an Account? Register

Fig 2.6 showing link to reset password

b) When prompted enter email and click ‘Submit’.(Figure 2.7)

- GOVEIMMEns Agency

GovSms Platform

Govermment Services on your Noblle

Find Your Account

Endter your Email

Email * @ | smlendronbelepipt Sc.l:l\f‘l-

Fig 2.7 showing email submission

c) Once the Mobile Government Platform receives the request, an email is sent to
your registered email address (Fig 2.8). Please check your inbox and click on the
link provided. If no mail is received please contact your institution administrator.
Please note that for security purposes this link will expire within 60 minutes.
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e-Government Agency

GovSms Platfor

Government Services on your Mobile

SUCCESS | Check you Email, we have sentthe email with information of how to reset your passwordL

Fig 2.8 showing email submission message

d) You will then be prompted to provide the correct answers to your secret
guestions. Once done, click ‘Submit’. Please contact the Mobile Government
Platform Help Desk if you do not remember the correct answers.

e) Enter a new password. Please refer to the guidance directions on ‘Strong

Passwords’ in section 2 and click Change. You will have successfully changed
your password.

2.5 Edit profile
Steps to edit user

1. On the Home Page click Edit menu located on left side top see figure 2.9 below
2. Edit the required information

3. Click save to finish editing profile

12



o.hlerts # Edit Profile | ¢ Logout

Profile Management

Edit You Profile 1. Click here

to edit

Firat Mame : |Gregory

Middle Mame : |Atusebsye
2. Edit the
Last Mame : | Katt profile field

you want

Fhone Mo : |25567591594

0ld Password: |sssssess

Hew Password:  sssssssss

Repeat Password:  sssssssss

Save | Cancel

Fig 2.9 showing edit account profile

2.6 Logging out

In completion of the session the user can use the log out option to exit the system see
figure 2.10 below until further requirement to use the service. This can be advantageous
for security purposes.
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i Welcome Sysiem Tester o.m.-.t., # Edit Profile | O Logout

G 836 L] e 0
Send sms q - o Qi SMS
Avadlable SMS Jol Count

Summary of SMS Sent

]

Submited [l Undelroered D lrerred Fasiled

USSD Management 3

Fig 2.10 showing logout

3 Sending SMS

3.1 Overview

The Mobile Government Platform System main feature is sending SMS to mobile phone
numbers to deliver information to the public. In order to activate and use this service,
the user must have a balance of SMS in the account. In case the balance is low, the
user will have to recharge the SMS balance. To recharge refer (account top up)

The system provides capability to send SMS to a single person, a group of people
(maximum number in group is 200) and a bulk SMS to many people (more than 200

people).

These features are categorized in the send SMS sub menu on the left hand side of the
dashboard, in which the user will have to select in order to access these features.

Steps

i. Click send SMS
ii.  Top navigation contains multiple menus
e If you are sending to a single person select single SMS
e If you are sending to a group of people select a group SMS
e If you are sending to a bulk select bulk SMS
e If you are sending different message to different individuals select Merge
SMS see figures below
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h M5
Single SMS Group SMS Bulk SM5 Merge SMS
end sms »
Send Single SMS
Job Management »
Group Management ey
Sender ID : Select Sender Id L
Account Management
Select Service : &
aelect erice W
SMS Template »
Select Tewplate : Select Template Lo
PULL SMS Management | Message :
=2 UsSsD
USSD Management »
sl {160} Characrera Lefr 1 5MS
Payments
Schedule : [&]
User Management » Send Reset
Reports

Fig 3.1 send SMS options

3.2 Individual SMS
Requirements

In order to send SMS to an individual person, the following requirements should be
taken into account

i. Phone number
il. Sender’s ID
ii. Service
iv. Template (optional)
v. Message content

Steps

1. Click send SMS see figure 3.1

2. Select single SMS see figure 3.2

3. Fill out the requested fields as per requirement, if the user does not have sender’s
ID refer (creating sender ID), service refer (create service), message template

15



refer (creating message template), and the main message should be filled in the
message body.

4. After completion of all the data then the user can press send in order to send the
message or cancel to terminate the process.

Single SMS Group 5M5 Bulk SMS Merge SM5
E—

Enter phone

number

Send Single SMS

Phone No : | 0767592594

Sender ID : 15200 o — L
Select Service :
o v

ufungaji wa bomba jipya o |

Select Template :

Select template

Mooy s habari mteja to send

{160) Cheracters Lefr 1 5M5

Schedule : | 2016-12-31 14:49:21

Send ‘

Reset J

Fig 3.2 single SMS section

3.3 Group SMS
Requirements

In order to send SMS to a group of people (less than 200), the following requirements
should be taken into account:

i.  Group list
ii. SenderID

16



iii.  Service
iv.  Template (optional)
v. Message body

Steps
1. Click send SMS see figure 3.1
2. Select group SMS see figure 3.3
3. Fill out the requested fields as per requirement, if the user does not have a
senders ID refer (creating sender ID), service refer (create service),
message template refer (creating message template), group list refer
(creating groups and adding contact to groups) and the main message
should be filled in the message body.
4. After completion of all the data then the user can press send in order to
send the message or cancel to terminate the session.
Single SMS Group SMS Bulk SM5 Merge SM5S
Send Group SMS
Group List : | Grra MANAGEMENT
Sender ID : 15200 'v
Select Service : AP o
Select Template : wikd v tuwishi wa Uioma e
Message © | \wazi na Uwajibikaji kazini ni jukmu la kila

mfanyakazi tufanye kazi kwa bidii.

{160) Characters Left 1 SMS

Schedule :  2016-12-31 15.10:09

| Send | | Reset ‘
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Fig 3.3 group SMS section

3.4 Bulk smMs
Requirement

In order to send SMS to a bulk number of people, the following requirements should be
taken into account

i. Contact list file to upload
ii. Sender’sID
iii.  Service
iv.  Template (optional)
v. Message body

Steps

1. Click send SMS see figure 3.1

2. Select single SMS see figure 3.4

3. Fill out the requested fields as per requirement, if the user does not have a
sender’s ID refer (creating sender ID), service refer (create service), message
template refer (creating message template), and the main message should be
filled in the message body.

4. The file to be uploaded should be in csv format which can be created using other
applications.

5. After completion of all the data then the user can press send in order to send the
message or cancel to terminate the session.
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Click browse
and select
file to be

Bulk S uploaded

Single SMS Group SMS Bulk SMS Merge SMS

Upload File: | Browse.. | 1st draft GOVSMS SYSTEM MANUAL Final2 docx

Sender ID : 15200 vl

Select Serviece : AP

Seleot Template : el v BoRbE B

Massags : | habari mteja

{160) Characters Left 1 SMS
Schedule :  2016-12-31 15.23:33

Send

Fig 3.4 bulk SMS section

3.5 Merge SMS
Requirement

In order to send different SMS to different individuals, the following requirements should

be

i.
ii.
iii.
\V2
V.

taken into account

Contact list file to upload
Sender’s ID

Service

Template (optional)
Message body

19




Steps

1. Click send SMS see figure 3.1

2. Select Merge SMS see figure 3.5

3. Upload the file which should be in csv format and the first column of the file
should contain phone number followed by other fields e.g. name, bill etc.

4. Fill out the requested fields as per requirement, if the user does not have a
sender’s ID refer (creating sender ID), service refer (create service).

5. The main message body should contain message and descriptive field enclosed
in curl bracket.

6. After completion of all the data then the user can press send in order to send the
message or cancel to terminate the session.

Single SM5 Group SMS Bulk SM5 Merge SMS

Merge SMS
: o Browse file
Upload File: | Browse.. banadi.docx S
e S containing
contacts list
Sender ID : 15200 =
Select Service : AP G
Select Template : -Select Template- w
v Mdugu mteja {{fname]}} {{iname]}} nakukumbusha Compose a
kulipa deni lako la maji la mwisho wa mwezi huu text 1o send
kiasi cha shilingi {{bill}]
{160} Charactera Leftr 1 5MS
Schedule : | 3

Send

Fig 3.5 Merge SMS section
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4. Account management

Account management is a module designed to manage all the activities that directly
affect the user account including adding more number of SMS (top up), sender ID and

user group management. To manage account go to account management see figure 4.1
below

e-Government Agency

mGov Platform

Government Services on your Mobile

alerts # EgitFrofie | © Logowt

Recently Sent sms

| 1 |
Send smiE ) — L
e Auailabin SM5 o Job Count O Cuauad 545 2 b 2014 14:12 P

sz maseage 1113173 snd 65364

Lad
Job Management »
1 Ko 2016 1612 P
Group Management Summaw qf SMS Sent - Tear malsse 135151 s SE34Y =
1
ACcoumn hlaﬂ.apemerr: 15 v 2318 15:01 7
fatar mieis IEET REERIEET At B
-
SMS Template
& Pull EMS

PULL SMS5 Management

i
E|'|

Payments

Liser Management

Repons

Fig 4.1 Account management

4.1 Sender ID

Sender IDs are very important to monitor accounts or individual personnel who have access to
Mobile Government Platform account. Sending message requires sender’s ID in order to
function.

Steps
1. To create sender ID click account management see figure 4.1

2. Then go to account management drop down list and select sender ID. See figure 4.2
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Sender ID

Secondary Account

_ EETE—

Sender ID Creation

Select
sender
ID

Account Hame @ [pyps [
Sender ID : |
()

Show 10 [«] entries Search:

i SenderiD < Account Hame < Option =
1 14946 Primary Account P

2 WHOOPS Primary Account Pt

3 eGa Primary Account #,x

Fig 4.2 select sender ID from dropdown

3. Sender ID can be created for either primary or secondary account. Select the account see

figure 4.3

4. Save to create account or reset to clear.

Account Management -

AP Key Generabor

Sender ID Creation

Account Hame :

Primary Account

ID: (15453

save | | Reset

Write a

sender ID

[« entries

L Sender D © Account Hame = Option <
1 14946 Primary At count F
z WHOOPS Primary Account Fi
3 eGa Primary Account £ x
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Fig 4.3 showing sender ID section

4.2 Secondary Account

In the secondary account there are two sections that are incorporated in this module,
this is very important as it allows the administrator to create and manage secondary
accounts and furthermore the administrator can transfer the number of SMS from one

account to another. To create secondary account go to account management and select
secondary account see figure 4.4 below

Account Managament - AP1 Key Generator

Sender 1D

Secondary Account Secondary Account Management

Create Account Click Account

Management
Account Name :
and select
Set Threshold : secondary

account

SMS Transfer

Total SMS :
From Account : Select Account- b
To Aceount : Select Account b

Transfer | Reset

Fig 4.4 showing creating secondary account

Creating secondary account

The administrator will be required to fill in the required fields including the account name
and the threshold value which is the minimum number of SMS to be reached until the
account sends a notification to the user.
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Account Management - AP Key Generator

Secondary Account Management

Create Account

Account Name : DIMSHNEW

Set Threshold : 100

| Save | ‘ Reset |

o

Write
Account
name

Set
threshold

Fig 4.5 creating secondary account

SMS transfer

The number of SMS contained into the primary account can be transferred to the
secondary account also SMS can be transferred from secondary account to primary
account. SMS transfer from one account to another can be done by the administrator.

To transfer SMS go to account management and select secondary account then SMS

transfer illustrated as per figure below:
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Accound Managemeni - AP Key Generator

Click acoount

Secondary Account Management Managemen

transfer
Create Account
Account Mame :
Sat Threshold : :
4 Write
. - cp
e | Ruset numDer o
S5
transferring
SMS Transfer
Total SMS : 50

L Select

account SMS
From Account : Primary Accournt ] ; :
is coming
from
To Account : | DLMS

l Transfer | | Reset ]

Select
account SMS
is transferred

n

Fig 4.6 SMS transfer between accounts

NOTE: Only the administrator is able to transfer the SMS from one account to another.
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4.3 API codes

An application programming interface key can be used to integrate other systems with
the Mobile Government Platform. The system is designed to accept other integrations
that are customized to work with it, when accessing the generator it will require the user
to have SMS balance and a valid phone number to receive the API code.

The following steps should be followed to generate the key used to authenticate user
sending message using Mobile Government Platform:

Steps

1. Go to account management
2. Then click APl key generator

Click API

key

Account Management - APl Key Generator

Generato

APl Key Generator

Username : | eden.mathewiega.go.tz

Sender ID: 14345 Salect

sender ID
Phone No : | 0767593594

Generate

Click
Generate to

Fenerate

Fig 4.7 APl key generator section
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5. Group management

Individual group can contain a large number of contacts to simplify sending of
messages, the groups can contain up to 200 members.

5.1 Creating Groups

A new group can be created using the group management section, Go to group
management

~

Click Group
management

Group Management

Group Management

Added
Eroups
Group Hame : Add_Lal FReset
Show 1 »  eniries
] Group Hame = Options <
1 ABC # 3 O Inactive
i (L # B D Active
3 Tone A # 2 D Active
4 Tons B # X D Active
5 HULA & ® D Active

Shirwing 1 80 5 of 5 eniries

Fig 5.1 creating user groups section

The administrator can input the group name and click on add to create the group or
reset to cancel the session.

The list of all the available groups can be viewed below the table, also it contains three
main functions that the administrator can access namely:

e Group edit (indicated by a pen)
e Group delete (indicated by a cross)
e Group status (indicated by the word active or inactive)

5.2 Group Contact

This section is mainly designed to add different contacts to a specific group, the
administrator could input each individual by selecting the group name from the available
created groups, contact name and phone number. Then the user can save the data.
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Group Managomaont Grougp Contact

Group Management

Group Name - “Sehect group-

Contact Hame :

Contact Humber ©

| Save

Show 10 eniries
L Conact Nama 2 Contaci Rumber =

Ho: dats avwilabie in table
Showing @ to 0 of 0 endries.

Dratete AN

Select group

name to add

contact

Add
contact

name to
group

Enter phone
number

(Start with 255)

Fig 5.2 creating user groups section

NOTE: Each contact person must be added manually
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6. SMS Template

Templates are important when sending information to multiple people or scheduled
SMS with repeated message.

6.1 Creating SMS Template
Steps

1. Click SMS Template

2. Go to SMS Template

3. Fill the Tittle which is the keyword for the SMS and the message which is the
main topic to be delivered.

4. Save the SMS Template or reset to clear the Template

SMS Template Service Template

Click SMS template

SMS Template

R Tyoe Kerwaid Enter SMS tittle or keyword

Write the

message

Message :

(168} Characters Left 1 SMS

F Save | |- Reset |

Click Save the
Show | 10 v eniries SMS template

|- Tittle Message % Length = Option =

1 Teut Teut reessage 12 (1) P

i ufungaji wa bomba jipya habari mteja 1241) L

Showing 1 to 2 of 2 entries First Frevious 1 Fest Last

Fig 6.1 SMS Template Section

6.2 Service Template
Steps

1. Click SMS Template
2. Go to SMS template

29



3. Fill the Tittle which is the keyword for the SMS and the message which is the
main topic to be delivered.
4. Save the SMS template or reset to clear the template.

SMS Template Service Template

Write the

service name
Service Template

Service Name : | 7U1A

Write

PAMBANA NA RUSHWA . description of
service

Description :

Click save

Save

Figure 6.2 showing service template
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7. User management

In addition to the administrative account, the administrator can also create and manage
other accounts in the system, delete, change authentication and overview of all the
functionalities of the system.

7.1 Adding User Account
A new user can be created from the user management section and will present the form
that the administrator should fill out to create a new account.

After submission, the system will generate a username and a password for the new
user.

NOTE: All the new users must belong to an account and a user group. See figure 7.1
below on how to register a new user.

User User Group All Users
Register User

First Mame : iGREGﬂR't

Fill the required

Middle Name : ikami ’ information

Last MName : iharwn

Mobile Mo : Ehmmmw

Email : | gregorykatiti@gmail .com

Enter
Password : | ssseeies Password and
> confirm
Retype-Password :  ceeeeens password

User Group Name : DIMS

Account Name : DIMS (Default)
Select the

Select the
account l Save | | Reset |

group to

add a user

name

Fig 7.1 new user registration
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Creating User Groups and Assigning privileges

1. To create user group, on the home page click user management
Then Click user group

Write the name of the group that you want to create

Write description of the group

Click save to complete or reset to terminate.

abrwn

User User Group All Users

Create Group

Group Name : | pEsc

Director of Egovernment Support

Description :

‘ Save | ‘ Reset ‘

Show 10 ~ | entries Search:

A

#* Group Name < Description & Options <

1 OMASECDIMS Comine of Omasec and Dims Member A

Showing 1 to 1 of 1 entries First Previous 1 Mext Last

Fig 7.2 creating new user

Assigning privileges to User Group

3 To assign privileges to user group go to user management

4 Then Click user group, you will see the existing group below

5 Select the group to assign privilege and you will find assign user privilege function
indicated by the pen enclosed within a square.

6 Set privilege by checking on the check boxes besides roles

7 Click save to apply the roles.
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Set Roles / Privillage to Groups OMASECDIMS

Send Quick sms
[] Get account balance

[ View Sender 1d

Send Bulk sms
[~] Queue count

[] Get payment methods

Send Group sms
Queue recipients count

[~ Top up request

[JUpdate SMS Template
[JSms Pull Repart

[ sub_keywords

[] Get PULL SMS Keyword By 1d
[JList Privileges of a Role that Belong to
your Office

] Add USSD Menu

[] Get Owned USSD App Menu
Update USSD Menu ltem
[#]Manage USSD

[]Set Menu ltems

[JCan Access Whitelist

[ Store whitelist

[JCan Access Ussd Templates

] Get USSD Apps

[ Save | l Clear |

[JDelete Group
[JShortcodes

[JList PULL SMS Keywords
[]Delete PULL SMS Keyword
[ view All Sender lds

[] Export Keyword Report

] Add USSD Menu Item

Set USSD Short Code
Delete USSD Menu

[#] Get USSD APP Menu
[JCan Get Ussd Menu Details
[JUpdate Menu Settings

[ Whitelist Contacts

[JMenu

[JRequestto Publish App

[] Edit Group

[ keywords_by_shortcode_id
[]Create PULL SMS Keyword
[JUpdate PULL SMS Keyword
[JAssign Privileges to Role

[ Get USSD Menu

[] Get Owned USSD app

[ Update Ussd Menu
[]Delete USSD Menu ltem

[] Get Menuitems

[JCan Access Custom Methods
[JUs=d Template

[ Store Whitelist Contact

[[] Delete Whitelist Contact

Fig 7.3 Assigning privileges to user group

7.2 Viewing All Users

To get all user details go to user management and click all users. The users can also be
edited and removed if necessary. See all User page in Figure 7.4
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User User Group All Users

All Users
Show 10 v entries Search: Click the
L Contact Name < Contact Number < Account Name © pen to
1 Aziz Abdulaziz Angovi 0714731009 Primary Account edit
2 Eden Mathew 255757600705 Primary Account
3 Amos Godwin 0712891290 Primary Account
4 System Tester 255111 Primary Account
5 Timoth Edward 255757362329 Primary Account
Showing 105 of 5 entries First Previous 1 Next Last CliCk the

cross to
delete

Fig 7.4 showing all users

7.3 Edit
Steps to edit user

1. On the Home Page click user management and go to all users you will find the edit
function indicated by the pen (fig 7.4)
2. Click the pen to edit user see figure 7.5 below

User User Group All Users
Edit User
First Name : Az
Middle Mame @  Abdulasiz
Last Mame =  Angoe C}lﬂﬂgﬂ ﬂlﬂ
Mobile Mo @ 0714731009 ﬁeld}nu
want to edit
User Group Name : Select Group: - =
Account Name : Primary Account ([Default) -
vpome. ] | heest,) Click update
to make
change

34



Fig 7.5 showing editing user

7.4 Delete user
Steps to delete user

e The delete function is indicated by the x symbol see figure 7.4
e To delete user click the cross

e You will be asked “are sure you want to do this?”

e Click ok to confirm

e The user will be deleted

X

QOVSMS.E04.00.17 5ays:

Are you sure you want o do ths sction?

fester | oK Lancel Merts # Edit Profile | @ Logout
User  UserGroup  All Users Click ok to
d confirm
: All Users
nt Show 10 v eniries Search:
ContactMame & Contact Number & Account Name % Options &
went )
1 Aziz Abdularz Anpovi (714731009 Primary Account %
1 Eden Mathew 155757600705 Primary Account £
h]
| Amas Godwin 0712891290 Primary Accoustt ,x
4 System Tester [snnnm Primsary Account f3
: . Timath Edward FLATETR VR Primary Accoust 4n
L GREGORY katiti hawa 155767593504 DINS £
ment | 3 Showing 1 o 6 of 6 entries First Previenis 1 Neat Lact

Fig 7.6 Deleting user
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8 Pull SMS management

This is the management of all SMS received from individual clients. USSD can be used
by the user to send command to an application in text format. Citizens can now dial *152*00# to
access Government service.

The SMS sent by individual uses a keyword to deliver to the specified destination. Keyword is a
short word that describes the service and the organization that provides that service.

8.1 Key word management
The following are the procedures to create a keyword

Steps

1. On home page go to Pull SMS management and then select keyword you will
see the following screen (see figure 8.1)

Keywords Sub-Keywords
Select the

short code

Keywords Management

Shortcode : 15200 r

e e Create a keyword
“ﬂﬂﬂ ' .m. -:_

Reywords Desc @ {ovutl va haban

Click save 4
to save the Response Type:  External v e Description for a
keyword keyword
. Response URL @ httgs//157.149.176.27
\ | Reset N
Select the response

type

URL for external
response

| Save

Fig 8.1 showing creation of keyword
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abrwn

Select the short code

Create a keyword

Give description for a keyword you created

Select the response type that should be given to the specified keyword. The

response can be internally or externally.

i. For internal response type the Message response that should be given when
the specified keyword service is requested (See figure 8.2).

ii. For external response provide the address or URL that is going to give the
service request response (See figure 8.1).

Click save to save the keyword or reset to clear.

Keywords Management

Shortcode : 15200 ¥
Keywords Hame : | habari.go.tz
Keywords Desc :  tovuti ya habari

Response Type : Internal T

habari za saa kuanzia saa 2

Response Message :

{133) Characters Left 1 SM5

| Save | | Reset '

Fig 8.2 showing internal response type
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8.2 Sub-Keyword
The following are procedures to create a sub-keyword

Steps
1.

2
3
4.
5

Go to pull SMS management and then select sub-keyword

. Enter a main keyword
. Give the name for that keyword

Give description for the keyword

response can be internally or externally.

. Select the response type that should be given to the specified keyword the

i. Forinternal response, type the Message response that should be given

when the specified keyword service is requested.

ii. For external response, provide the address or URL that is going to give the

service request response.

Click save to save the keyword or reset to clear as per figure 8.3 below.

Keywords Sub-Keywords

Sub-Keywords Management

Main Keyword : v
Keywords Hame :

Keywords Desc :  ways to give

Response Type :  External v

Response URL : | hetp://197.149.176.27

Save | | Reset i

Write the

name of sub
keyword

Fig 8.3 showing creation of sub-keyword
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9. Reports
The Mobile Government Platform gives reports on different operations done on the
system. These reports are SMS report, SMS account report and SMS pull report.

9.1 SMS Report
This reviews the status of SMS sent and received. Consider the procedure below to get
the SMS report.

Steps

1. On home page go to reports and click SMS report

2. Enter the message keyword

3. Select the sender ID from dropdown list of sender ID

4. Enter the mobile number

5. Select the period of time to view SMS report from dropdown list e.g. week, month
etc.

6. Click search to see the report of specified number (see figure 9.1 below).

SM5 Repurrmm ﬁiﬁi 5M5 Pull ﬁurt Click SMS

report

SMS Report
Write the
message [T Select the
Message : UCHAGLIZI Sender ID: 14546 i e sender [0
Mobile Mo: | 0747593594 Time : 1 Month |

Select the
period to
view report

Write the
mobile
number 1

Fig 9.1 showing how to get SMS report
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9.2 SMS account report
The report concerning the account SMS can be generated in this section. Consider the
procedure below to get account SMS report.

Steps

1. Go to reports and click SMS account report

2. Select the account type from the dropdown list to view SMS report either primary
account or secondary

3. Select the SMS type either SMS in for SMS received from the clients or SMS out
for the SMS sent to the clients.

4. Select the period of time to view SMS account report and enter start and the end
date of account report.

5. Click search to see the report (see figure below).

Pl Click SMS account
report
SM5 Report SMS Account Eq?r;rt SMS Pull Report
Select SMS type
SMS Account Report

— Pt End date of
— x .
Account : Primary Account v SMSType: | SMS In \J report
. -
Date From : | 2016-03-14 Date To : 016-03-14

o

Account Statment |

Fig 9.2 showing how to get SMS account report
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9.3 SMS Pull report

This is the report of all SMS pulled from the clients. This can be described in this part.

Consider the procedure below to get pull SMS report.
Steps

1. Go to report and click pull SMS report
. Click SMS pull report and then select short code
. Enter the main keyword

2

3

4. Enter sub-keyword

5. Select the period of time to view SMS account report and enter date from and the

date to report.

6. Click search to see the report (see figure below 9.3).
SMSReport  SMS Account Report  SMS Pull Report Select the
— ol keyword of SMS
B - to see pull report
. SMS Pull Report ¥y
Shortcode: 1520 v Keyword: - Select- v Date to start
> the report
Subkeyword / o T
y Date From: | 03/23/20%
! /,— - Select Subkeyword - ¥ Date to
k d th:
\ DateTo: | 03/22/20% ——
\ report
\
\ =
Hﬁ.\ Sy S Search the SMS
\ pull report

Select
keyword

Fig 9.3 showing how to get SMS pull report
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10 USSD

This section describes how system administrators can create, test and simulate USSD
application through the Mobile Government Platform.

Public institutions can use shared Government short code (*152*00#) or their own short
code assigned from TCRA to create USSD applications that provides access to
services that are locally hosted within their institutions or hosted at the Government
Data Center facilities through USSD channel.

Understanding USSD

USSD application consists of two main parts, the Menu Block or Screen and Menu Item. Menu
Block contains one or more Menu Items, Menu block is like a container. Every Menu Item has to
be linked to another Menu Block to form a logical flow of data and information from one Menu
Block to another. Every Menu block has menu title and a keyword.

Example of Menu block and Items is the one you get when dialing *152*00#

. Menu title
Karibu huduma

za Serikali Menu Block/Screen

Chagua Menu ltem

1. Ajira

Figure 10. 1 Menu Block

In the above figure, the word “Karibu huduma za Serikali ~ Chagua” is the Menu Title of the
Menu Block and “Ajira” is the Menu Item which is used to connect to another Menu Block which
contains Ajira services from the Main Menu Block.
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Examples of menu-blocks or screens

a MHIF

a Hafuta

Above is the Government Menn

Above is NHIF Menu block | Above is AJIEA Menu block

block (Screen) with three menu | (Screen) with two menu items | (Screen) with three menu
items items
Fig 10.1 showing menu block screen
Case study:

If you want to create a simple USSD application that registers and verifies a certain
card/ID/Certificate of your Organization, you may create the following menu block or screen in a
piece of a paper before you start creating the same in the USSD Management in the Mobile
Government Platform.

Sample Menu Block (Screen) to be created

Fourth
block)

Second
block)

Main screen (First Screen) Screen{menu | Third Screen{menu block) Screen(menu

Welcome to
MylInstitution

Member
verification

Member
verification

Card No: AB160850
. RV |

Select
1. To enter Member Entet member No

2. Go back

Select
‘1. Member
Registration
2 Member
verification

Menu block Mame: status
Keyword: return_status

Menu block Name: Member [ Menu block Name: Get Member
wverification No

Menu block Name: Welcome Page
Keyword: Welcome_page

Keyword: display_memberNo

Keyword: get_member_no

Fifth Screen (menu block)

Fifth Screen (menu block)

Fifth Screen (menu block)

Enter Receipt No

Enter Payment Ref.

Registration is
completed

Your certificate is valid
until lJune, 2018

Menu block Name: Enter Receipt
Mo
Keyword: enter_receipt

Menu block Name: Enter payment
ref.
Keyword: get_payment_ref

Menu block Name:
registration
Keyword: registration_complete

complete

Fig 10.2 showing menu block screen to be created
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Linking menu item to menu block

Welcome to Mylnstitution

1. Member Registration
2. Member Verification

Please Enter your Member No.

Enter Payment Reference. No

—

10.1 Registering a new Short code

Member Verification

1. Enter Member No.
2. Go back

—»

Enter Member No.

v

Your Membership
No is AB160850
and is valid until

June, 2018

Fig 10.3 showing linking menu item to menu block

v

You have completed
your registration
process

Your Membership is
valid until

June, 2018

This is an optional procedure followed only when your institution has its own short-code apart

from the Government common short code (*152*00#)

To register your short code please enter office name example (LAPF), enter TCRA approved
short code in the ‘short code field’ example (*148*75#) attach certificates of the new short code
to be registered and then click apply.

Steps:

i.
ii.
iii.
iv.
V.
Vi.

Login into the Mobile Government Platform using your credentials

Click ‘USSD Management
Click ‘Short-code Registration’
Enter short code

Attach certificate of registration of the short code entered in (iv) above

Click apply.
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& Welcoms System Tester Aleris # Edit Profile | & Logowi

{3 Push SMS

Menu Bullder Link Preview White List _ Sottings Apps Shmuator Shortoods Regittration

Send sme e
MNew Shortcode Application

Jobr hanagement »

Emear authorized short-cods nusbar below in the form of *XKK*TYS acd 2. Click
sttached scan copy of approved cetificats from
cham click spply Flaasa be patisnt, spproved nosificasion o0 be Shmmde
displayed ms alers im the alert label before you can use  the 3 =
shorc-eods. Regmtrﬂtlﬂ
n

Groug Managament

Accounl hanagement

SMS Template 5

Shorteode @
© Pull SMS

PULL SMES Management
CUSSD 3. Enter
short code

then attach

- Sharcode Reguest = EEﬂiﬁcai«E
' 1328008 of
1 149468

LSS Management

(=1 Othars

Payments ]

registration

User Management 3 9110 2of 2 eniries

Repaorts

4. Then
Click apply
to register

1. Click USSD
Management

Fig 10.4 showing registering new short code

vii.  You will then receive Email notification confirming receipt of your application
viii.  You will also receive Email notification once your short code has been published

10.2 Creating menu block (screen)

In order for users to access USSD application, you need to create menu that will be accessed
by users to query for service. Referring to the above case study draw your menu and menu
items in the piece of paper to have a better understanding of what you want to create before you
proceed unless you believe that you can manage.

Follow the steps below;

i.  Click menu builder in the top menu bar
ii. Enter the Menu Block — This is simply the name of your main screen that may contain
menu items (Main screen, Second screen, Third screen are examples of Menu Block)
ii.  Enter keyword — This should be written in a small letters without space and should
unique
iv.  Click add to create a menu block (screen)
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& alions Redgers Alaillla amm F it Prollie | O Logan

Shortcode Registration  Mecw Buildertl=CYWPYITEY . Whtelist .  Seitiog  Simuletor

Serd s

LAPf

Account Management
gt Manaosment 3 frer] Ve llem 1 Add
Temgpiate !.'.11'.:'_:'1 et ¥

Fig 10.5 showing creating menu block screen
Add Menu Item into Menu block (Screen)

Every menu block (screen) may contain one or more menu items (Member registration and
Member verification are example of menu items in the above case study), to add menu items in
the menu block (screen) follow the following simple procedure;

i.  Click menu builder in the top menu bar

ii. Select specific menu block (screen) that will contain the menu item
ii.  Enter the name of the menu item in the ‘Insert Menu Item’ field
iv.  Click Add

i i lcone Rdgers dkullia amm # Edit Profie | 0O Logou

Shortoode Registration Moy Barilder Link Preview ‘White List . Sattings Sirraslotor

Serd = L
L&FF
o Managament It Menes Block
" Bepmid
3 Maradgmer
Account Maragement r i
Teemplate Management 3

Fig 10.6 showing adding menu item to menu block
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The Menu block and Menu items created in this stage does not link or cannot be used to
provide service until there’s linkage that follows a logical flow of menu block and menu Items or
until it is linked with external application. Go to settings tab in order to set a flow and link menu
block with each other or with menu items. Every Menu Item can then be linked to a specific
menu block. Ensure you have created all menu block and menu items before you proceed to
settings.

10.3 Link Preview

This section is designed for the purpose of showing the description of USSD menu
blocks and menu items. Its shows the link that the menu originated from and linking to
other menu items.

Steps

1. Click USSD Management menu see figure below
2. Then on top Horizontal Navigation menu Select Link preview
3. Finally you will see the details of menus and links.

Shartcode Reghstration Marrug Bullder Link Pre Whate List . Settings Apgrs Shroulator
Send sms 3
i S M50
- Men Link Prioview u
Jab Management 3 4 B Kby Anssha 2. Then click
Halel Menu | M ltem 5 va Wapenl e Biock) link p.review
Groug Management Kums Fredous Link : Exscuiive (v Biock]
Migahawa Farward Link ¢ Urtechagua Linmdi ana ya
Account Management v B Chagua Kumb [rukumbs_ype] ambayn Rapata hudurna r fnsenice] wa i0ss i
b B Enaculn WA PURTd] chisaa 1 ayla ng 7 (aay Rick
SMS Tamplate 3
4 L& Umechagua Ukumis aina ya jnumbi_type] amis
Uier Mandgement ] bbaka

siiska
e

Asdnte Kanba tans Aniska

PULL S5 Management 3

U550 SMS Manapemen g

Respuarts

Fig 10.7 showing previewed link
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10.4 Whitelisting

This is the prevention of unauthorized access to the specified USSD Menu of the mobile
system. Here an administrator creates a list of phone numbers from which a blocking program
will allow to receive the query from that list. Any query received outside of that list will be
blocked.

Steps in creating a whitelist

1. Click USSD Management menu on left side see figure10.8 below
2. Then On top Horizontal Navigation menu click Whitelist dropdown menu.
3. Click new whitelist to create name of a list of contact.

Shartiode Registration Mevai Builder Link Preview Wihite List Settings. Apps Sl ator

Send sms

heesw \Wnise List
New Shortcode Whitielis! Conlact
Job Managemen
Group Managerment i 2. Then Click
Whitelist
Aroount Management
Dropdown
S T | Shortcode I
SMS Template » menu
Avtach Cortificabes: | | popwse | 1o e selieg ted
User Management )
Ay
PULL SN Maragement ¥ 3. SEIECt
New
Whitelist
USSD SM5 Managgment
Reports

1. Click here

Fig 10.8 showing creating whitelist

4. Write the name of the new whitelist see figure 10.9
5. Click add to complete creation of list name or reset to restore the values.
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) Push SMS
: : Shortcode Registration  Menu Builder  Link Preview  White List . Settings  Apps Simulator A, Write the
Send sms name of
White List Whitelist
faby Management
Group Management Crodts Lt
Prepaid
Account Management 5. Click add
to complete
5M35 Template
Show | 40 or resetio
User Management e it 2 restore
O Pull SMS 1 (1] & R D Active
‘Ehowing 110 1 .of 1 emiries Pt
PULL SMS Management
CrUSS0
USSD SME Managemient
o REpor
Reports

Fig 10.9 showing adding a whitelist name

Adding Contact to Whitelist.

1. Click USSD Management menu on left side see figure 10.10 below
2. Then On top Horizontal Navigation menu click Whitelist dropdown menu
3. Click whitelist Contact to add contact to the list
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sk SMS

Shortinde Regisiration Mevw Builder Link Preview Whie List Seqting Apps Similator

Send sms

hesw White List
Mew Shortcode |,

Whitefis! Contact

oty Management 3 Bt 2. Then
select
Group Managemsat Whitelist
Account Management Contact
AT ik Shortoode :
SIS Template ¥
Attach Cortificates : | | propss

Useer Managemen ¥

Aol

PULL SMS Manageméent ¥

USSD SMS Management i

Reports

Fig 10.1.0 showing adding contact to whitelist

4. Select the whitelist group that you want to add a contact

5. Write the contact to add in the whitelist (Alternatively, file containing many contacts
may be uploaded. The file must be in csv format).

6. Then click add to update the list

7. After adding it will appear among the existing whitelisted item.
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5. Click add to
complete or reset

to restore

Shortcode Registration Man g iider Link Preview White List _ Settings Simulator
e »
senaeme _ 3. Select
Update List -
lob Management ¥ € name
of whitelist
Group Managemsent
d White Lizt : White One '+— | from the
dropdown
A 1 Manag
Aecount Menagemant Contact : Pl Alel Rt
User Management 2 Wpload C5V Chocsa Fila Mo fioien |
et 1 4, Add
Template Management b2 contact or
Pull SMS Show 10 * antries Sesruli upload afile
1 : : : of Contact

Pull 505 Mﬂnngemen: 3 i List Hame © Contact Ciptions. ©

1 ‘White List One 07 1% 000 000 # X D Active

UssD 2 White List Two 0632000 458 # X D Active

3 White List Two 0688 438 200 # X D Active

USSD Management A

‘Wnite List Three 072 965 B3s & K D Atee

6. After
adding
Existing
whitelist and
its contacts
will appear

Others Showing 1 fo 4 of 4 eniries

Fig 10.1.1 showing updating a whitelist

10.5 Settings
This section provides the ability to configure Government (internal) and registered short-code
(external) to access menu blocks created.

Short code settings

This section configures all short code that have been registered to be used by your organization
including 15200 short code. This setting will provide users with a landing page once they dial
your short code in their mobile phone.

All users dialing *152*00# can either select a service or an organization listed on the
Government menu. The first screen that needs to be displayed to users after selecting a service
or your institution is the one to be linked in ‘Link To’ field.

Follow procedure below;

i.  Click ‘settings’ in the top menu bar
ii. Select short code that you need to configure (default is *152*00#)
ii. If the selected short code is *152*000# there’s no option to select in the ‘Link type’ else
select external link
iv.  Select ‘Menu block’ in the Link to field — Select the main menu block or screen that will
act as the landing page of the USSD application.
v.  Click update to save the settings.
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Shortcode Registration  Menu Bullder  Link Preview  White List , | Settings 'W—-_wm____________--

Shortcode Settings Advanced Menu Settings (Dptional)

thartcode © “| 51008 -IQ——""SMPL:

Link Type = rternal Vo Menu: ~helect Menu-
Link To ; Salect Men Link. to URL :
Jpdate Whitelist Settings
Whike List | Salmct Whit

Fig 10.1.2 showing option on short code setting

Menu Item settings

This section is the most important function as far as USSD menu is concerned, it links one
menu block (screen) to another menu block (screen) or one menu item to another menu block.
Menu block may contain more than one menu items.

Procedures to follow

i.
ii.
iii.
iv.
V.
Vi.

Select the application (short-code) to be configured in the App field

Select Menu

Select the Menu Item to be linked to the next Menu block

Click Update

Repeat procedures above until all Menu Items are linked to appropriate Menu block
Go to the next Menu block to link Menu Items by following the procedure above (step ii
to v)

Once all Menu Items in the Main menu block (First Screen) and subsequent blocks have been
linked, your USSD Menu application can be tested in the simulator. Your institutions USSD
Menu is ready to be published by eGA and shall appear in the Government Main Mobile Menu.
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Menu Item Settings

App : | Calect | Select appropriate App: select
*152*004# for internal app
Menu :
Select Menu block
Menu Item :
Link To : Select Menu Item from selected

Menu

Update

Select Menu block to link with
above selected Menu Item

Fig 10.1.3 showing menu item setting

Advanced Menu Settings (Optional)

This section provides advanced settings for the USSD Menu, this section should only be done
by advanced users who have programing skills.

Procedures to follow in order to link the Menu block to an external application
using url

i.  Select a short code that contains your Menu block (Screen)

ii. Select Menu (Appropriate Menu to be updated)
ii.  Enter appropriate link address to link the selected Menu block
iv.  Click Update button

Advanced Menu Settings (Optional)

Shortcode : --Select Shortcode-- v B Select shortcode
Link to URL : < Enter URL link for external app

Fig 10.1.4 showing advanced menu setting
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Procedures to follow in order to apply whitelist to specified Menu block

i.  Select a short code that contains your Menu block (Screen)
ii. Select Menu (Appropriate Menu to be updated)
iii.  Select appropriate whitelist
iv.  Click Update button

Auvanced Menu Settings (Optional)

Shortoode 2 I Seloct Short . - I W)

o g I Lndlert M --I

Limk to URL :

Whitelist Settings

white Lisk : I slact Whitslizt _,I

Custorm Methods

< Mummibes 1= Sirimg
EEL. P Cusiom Meathod

Predafined Templates

Link To - clect Te Lot -

Fig 10.1.5 showing applying whitelist to advanced menu setting

Procedures to follow in order to apply validation to specific Menu block

i.  Select a short code that contains your Menu block (Screen)
ii. Select Menu (Appropriate Menu to be updated)
iii. Select appropriate validation rules or create specific validation expression by clicking
‘New Custom Method’
iv.  Click Update button
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Audvarsced Menu Settinegs (Opticonal)

Shortoosde = elect Shartcode

M

Link to URL -
Whitelist Settings
Vihite List : Seloct Whikaslist

Custom Methods

I 1= Mumber I Is String

Predefined Templates

Link To : celact T

emplate L

Up-date

13 Date Mesyy Curstorn Meaeithod

Fig 10.1.6 showing applying validation to menu block

Procedures to follow in order to create a new validation rule

i.  Select a short code that contains your Menu block (Screen)
ii.  Select Menu (Appropriate Menu to be updated)
iii.  Click ‘New Custom Method’
iv.  Enter Rule name in the ‘Label field’

v.  Enter a Regular Expression to be applied to validate user input
vi.  Click Save changes
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Advanced Menu Settings (Optional)

Shortcode : Seboct Shortoode » |

ML 2 Soleci e -

Limdt 1o LFRL =

Whitelist Settings
Yihite List : Sl W Ritelint L

Custom Methods

I= MNumsr Is Str L ]
Date -
B Rae Mew Custom Method

Predefined Templates

Limdk To z Selsct Template b
Upclats
Plewyy s Boar . B e Do)
Labeel = I I
Regex - I I

Fig 10.1.7 showing creating new validation rule

Procedures to follow in order to apply predefined Template in a Menu block

i.  Select a short code that contains your Menu block (Screen)
ii. Select Menu (Appropriate Menu to be updated)
iii.  Select predefined template in the Link to field.
iv.  Click Save changes
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Advanced Menu Setting: (Optional)

Shortcode - Selsck Sharte

AL L

Limds tx LFRL :
Whitelizt Settings

Vihite List : Goloct Whitelist

Curztom Methods

Predefined Templates

Is iMumiser Is Strimg

s Dabe Mew Cusitom Method

Limd To I Select Template

Fig 10.1.8 applying predefined template to menu block

10.6 Simulator

This is the imitation of the operation of the real process of USSD menu of the mobile
system. After completing the designing of your USSD menu, a simulator is a good way
of testing the representation of the functioning of the menu and functionalities if it appears

and executes operations as designed.

Steps for simulation

1. Click USSD Management menu on the left side vertical menu on the system see

figure below

2. Then On top Horizontal Navigation menu Select Link Simulator

3. Finally you will see the details of menus and links.

57




Menu Builder Link Presview White List Settings Apps Simulator

Shortoode Reghstration

Send sms >

Simulator
Jab Management »

Group Management

2. Then
Account Management ) click

simulatar
SMS Template ¥

PULL SM5 Management ¥

3. Enter the
o USSD short code
ssD Ma-'tugq:rnK ¥
o Drhers
Payments

4. Click send
User Management ¥
Reports
Fig 10.19 showing simulation of USSD Menu
Menu Builder Link Preview White List _ Settings Apps Simulator Shortcode Registration
Simulator

Menu block
and its items
will appear

GOV Menu
Clone

1. Ajira

2. Huduma za MHIF
3. Bel za Mafuta

4. Test Placehoilders

Fig 10.1.9 showing simulation of USSD Menu
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11. Payment
Mobile Government Platform is pre-paid service meaning payment should be made
before using the service. The payment can be made with cash at eGA offices or by
bank transactions and then payment reference number that is used to recharging the
system will be provided, after payment has been verified by the Agency, the amount of
SMS paid for will be recharged to your account.

The minimum amount to be paid is 100,000/= and the cost per SMS is Tsh 19/=.

11.1 Account Top Up

Procedures

1.

2
3
4.
5

To recharge account you are required to login and then click payment

. Enter payment reference number
. Select the mode of payment used

Enter the amount paid

. Click send to submit payment details(See figure 11.1 below)

SMS Topup

Send smg

Job Management

Group Management

Account Management

SMS Template

Pull SMS

PULL 5M5 Management

USSD Management

3 Others

Payments.

User Manage

Reports

2. Enter
payment

e i reference
number
3. Select
mode of
Payment Ref Mo @ | FJB1628107134480 payment

Payment Method :  Funk

Amount Paid © i 0
i 4. Enter

Send & amount

Sy o w | aWlres

(] Payment Metsod

- Date 2 Payment o 2 2

1 DE-10407 17:08000  FIBTSTE1ST104488  Bank 250,000 Approved  Malipo ni Sahihi
TO1609-13 11:31:48  FIBISISIGS30B240  Bank 100,000 Appeowed  Malips ni sahihi

Fig 11.1 Recharging account
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12. Support

12.1 Report a Problem
Steps

To report a problem found, during the use of the system hover on a gear icon and click on the

Report problem link.

i Godtors %y ] Gowrmmen kst 8 5 yelube - Gooye

+ 2 ¢ [ govsmsegagetzsms logses

B HOwW T s

bilees |y Maral

* Fagert Problem

O [y G- fpom xR Al e g e [ iveboee S x 0 i Fw m Pl N

e-(overnment Azency

Alprty o Edit Peafile | O Logout

SRS

Click report
problem

Sy Appeart S5 keosont Report S5 Pl Repant
Sand tms
SMS Report
lob Managéamen
roup Maragement
: Brage Senter D Sebect sendar — ¥
Account Managament Wakile Ma: Tiwws - Lelart tive
05 Templile ] P
Lt Management ¥
Sew 1) *  enmries Seaich
Pull 5M5
F Weibage © SefigE Mobis Ko Trae sl Serdr S0 Sty
PULL SME Management 3 s = 4 A & s s
Mo data svmlable in Lable ™

Fig 12.1 showing how to report problem

After that you will see the page below (figure 12.2) that require you to sign in with your
GMS user account to report the problem.
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y Hotline: +255 764 292 299

Sign In

User Name:

O [Enter User Name

Password:

O  Enter Password

Sign In Forgot password?

CUSTOMER CARE LIVE SUPPORT

Fig 12.2 login page to report problem to helpdesk
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